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University Station
Campus store & café
experience melds
campus with community
The Opportunity
Situated in the heart of Cincinnati, Ohio, Xavier University is
the sixth-oldest Catholic and fourth-oldest Jesuit university in
the United States. Home to over 6,000 undergraduate and
graduate students, Xavier continues to focus on the beliefs
set forth by the Jesuits in the 1500s – sustainability, community
service, and religious inclusion. The student body proudly
stands behind a powerful motto – “All For One. One For All.
That’s The Power of X” – which spurs students, faculty and
the campus community to learn, serve and change the
world together.
To enhance student life and create a major residential and retail
hub for student and community activities, Xavier embarked on
an extensive $54 million 15-acre residential, retail and office
development called University Station in 2014.
Located just off the boundaries of what’s considered the
traditional campus, University Station is modern, exciting,
and breathes new life into an area that, admittedly, had seen
better days. The first phase of the state-of-the-art complex
encompassed 46,000 square feet of office space, a high-end
178-unit apartment complex for both Xavier students and
the community, 1,000 parking spaces and 39,000 square
feet of retail space. As the University’s campus store partner
since 1986, Follett Higher Education Group jumped at the
opportunity to bring Xavier’s newest retail vision to life,
a powerful new “All For One” campus store concept.

resonated with the goals and values of the University and
reflected the essence of the University Station project.
About twice the size of the current on-campus bookstore, the
11,000 square-foot All For One Shop sells books, technology
and school supplies, and offers an expanded apparel and
Xavier gear selection for men, women and children with a
range of popular brands from Champion and UnderArmour
to premium brands like Peter Millar, Vineyard Vines, and
Vera Bradley.
But the jewel in University Station’s crown are the retail outlets
favored by the college-age demographic, notably a new
Starbucks® Cafe. Thanks to Follett’s experience establishing
café programs and foodservice operations for Stanford
University, University of Notre Dame, Arizona State and more,
Xavier now boasts a full-service Starbucks – one of only a
few in the country inside a university campus store. Eagerly

The Approach

anticipated by students, staff and residents alike, the University
Station Starbucks café carries a full menu of items including
Signature Latte and Frappuccino drinks and offers a communal

Working hand in hand with the University, Follett’s expert team

area that encourages students and the community to intersect,

of store designers and retail planners customized a plan that

meet, relax and socialize.
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The Success Story
Today, University Station is all that Xavier envisioned. A boon
to students living off the traditional campus with its desirable
shopping and dining options, University Station has spurred a
revitalization of the surrounding community, making it an exciting
area in which to live, work and study.
Students, faculty and community members agree that the
All For One campus store and café is the centerpiece of the
development, reflecting the vibrant culture and personality of
the university. The campus store’s vast general merchandise
offerings draw students and non-students alike. Students and
neighbors gravitate to the unique Starbucks café, which hosts
special events, including open mic nights and book readings.
And thanks to the extra square footage, alumni, visitors and
students share the excitement about the variety of merchandise
available throughout the store.

“The community loves the modern and welcoming campus
store as much as the students,” said Campus Store Manager
Michael Hubbard. “It’s great to see campus life intertwined with
our neighbors. And with the large merchandise selection, this
has quickly become the place to shop for just about anything.”
Prevalent throughout both the café and the retail experience
is Xavier’s school spirit. For instance, Follett’s designers
meticulously incorporated the Xavier “X” in light fixtures and

“Today, Xavier is more connected to our

furniture, while customized, upbeat graphics are incorporated

community, and the Campus Store and Café is

on the walls, floors and merchandise fixtures.

an accessible gathering place for all to use. It’s
important to us that all are welcome, and you
don’t have to be a student to enjoy this space.”
DR. JUDE KIAH

Assistant Vice President at Xavier University

Planning is already underway for University Station’s second
phase, which will include additional office and retail space and
a hotel. Thanks to Xavier’s commitment to the community and
injection of life and funding, the revitalized area is drawing the
interest of other developers scouting the area for commercial
and residential opportunities. That’s the Power of X. And the
power of Follett.

“The atmosphere and activities in the new
Campus Store and Café are perfect for Xavier.
With music, coffee, open mic night and more,
it’s a bookstore with a twist. It fulfills all my needs
and also provides entertainment and a place to
just hang out and enjoy my friends.”
SAMANTHA POPP

Xavier University Student Class of 2017
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